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EDIKIO SOFTWARE — FREQUENTLY ASKED QUESTIONS

For more information, please read the FAQs on www.edikio.com
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1. Getting started

1.1. What is the recommended installation procedure for my Edikio solution?

Your Edikio solution contains:

e aprinter

e the Edikio Software Suite, in the form of a USB stick loaded with the Edikio software and the printer
drivers (the “Edikio Printer Suite”)

e consumables (ribbon and cards).

We recommend that you start by installing the driver, then the Edikio software, and finally the printer.

e Toinstall the printer driver, plug the Edikio USB stick into your computer and open its contents from the
Windows Explorer.
- Launch "Start.exe", choose your language, and click "Install the printer driver".
- Once the printer driver is installed (it might require restarting your computer), your computer will
be able to recognize the printer.
e Toinstall the Edikio software, click on "Install Edikio Software" from the USB stick menu using “Start.exe”.
Or, visit www.edikio.com to download the latest software installer. Once the download is finished,
double-click on “Setup_EdikioSoftware.exe” and follow the installation process.

e You can now plug your printer to a power source and connect it into your computer via USB. The printer
will be recognized by the computer (thanks to the driver which you previously installed)
e You can now start using Edikio software by double-clicking on its desktop shortcut icon.

1.2. How do | install the printer driver?

e Toinstall the printer driver, plug the Edikio USB stick into your computer and open its contents from the
Windows Explorer.

e Launch "Start.exe", choose your language, and click "Install the printer driver"

e Once the printer driver is installed (it might require restarting your computer), your computer will be able
to recognize the printer.

1.3. How do I plug in my Edikio printer?

e Plug your printer into a power source and connect it to your computer via the USB port. The printer will
be recognized by the computer (thanks to the driver which you previously installed).

e Then, open the printer cover and insert the printing ribbon inside the printer.

e Open the card feeder and insert blank cards.

e Make sure to close the printer cover.

e You are now ready to start printing.
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1.4. How do | install Edikio software?

e Toinstall the Edikio software, click on "Install Edikio Software" from the USB stick menu using “Start.exe”.
Or, visit www.edikio.com to download the software installer.
e Once the download is finished, double-click on “Setup_EdikioSoftware.exe” and follow the installation

process.

1.5. How do | activate my printer license?

The activation process requires an internet connection.
Your software license only needs to be activated once. Once the license is activated, internet access will no longer be

required.

Note: Administrator rights might be required to activate your license. If you don’t have administrator rights,
please contact your IT department or your administrator.

The most common and easiest way to activate your Edikio software is via the printer which is provided with your
Edikio solution. The software edition will be activated according to the Edikio printer model used:

e Edikio software Lite edition will be activated with the Edikio Access printer.
e Edikio software Standard edition will be activated with the Edikio Flex printer.
e Edikio software Pro edition will be activated with the Edikio Duplex.

To activate your printer license, follows these steps:

e  First, install the printer driver (Edikio Printer Suite).

e Then, plug in your Edikio printer (see FAQ related to the installation of your printer).

e Make sure that your printer is “online” - not in standby mode. To make sure your printer is online, check
that it is visible in the “Edikio Print Center” and that the status is “Ready”:

)|
Settings  Took  About
Printer Mame Printer Status » am——
Edikio Access %) Ready gﬁ Edikio Access
A g
Ribbon details
Identification = Edikio (RCTOS52MAA)
Range : Monochrome
Description : Monochrome White
Type : WHITE
Remaining capadty ! | —1 9%
Edikic Print Center service running

¢ Install your Edikio software and launch it.
e Go to the menu “File’ > ‘Edikio License.
e Select “Printer License”, if it is not already checked.
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- Inthe field below “Printer license”, the software indicates which printer will be used for activation,

and its serial number.

IS =

[A Activate License 7=

License Activation

Q Trial version (30 days)
@ Printer License *
[100EL-EtioAccess s-toooosssc2t [ - | i

(O Activation Code

Mote: This procedure will require Internet access.
If your computer doesn't have Internet connection, please click "Activate Later” and execute the
offline activation procedure.

Activate License || Activate Later

Note: If “Printer License cannot be selected from the “License activation” window (shown greyed

out, see image below), you may have to restart the software.

Bl ion
License Activation

@ Trial version (30 days)

| N
Q Activation Code
[ |

Note: This procedure will require Intemet access
If your computer doesn't have Intemnet connection, please click “"Activate Later” and execute the
offline activation procedure.

Activate License J| Activate Later

B
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e From the same window, click the “Activate license” button.

License Activation

O Trial version (30 days)

® Printer License ’k

MODEL=Edikio Access SN=10000596624 ‘ = | H

O Activation Code

Note: This procedure will require Intemet access.
If your computer doesn't have Internet connection, please click "Activate Later” and execute the

offline activation procedure.
Activate Later
L3

e After a few moments, a new window appears, confirming “License successfully activated”.
[A actvate Licenze =]

License Activation

License sucessfully activated

O Activat

= S

OK

Note: This PTOCETUTE W TeqUITe MIEMTET JutEss.
If your computer doesn't have Intemet connection, please click "Activate Later” and execute the
offline activation procedure.

Activate License | Activate Later

Note: Depending on your internet connection, this operation may require a few seconds to a couple of minutes. If
a problem occurs during the license activation process, please contact your Edikio by Evolis reseller.

e From the menu “Help > About Edikio”, you can verify which edition (and version number) of the software
is installed.

If you don’t have internet access, you can start the trial period. You will have 30 days to get access to the internet
and activate your license (Wifi, 3G/4G hotspot...). After 30 days, an Edikio software watermark will appear on each
printed tag.
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2. What is the “New Category Wizard” and how does it work?

2.1. What is the “New Category Wizard”?

Edikio software is built around categories,

At first software startup, the “New Category Wizard” launches automatically.
The “New Category Wizard” is a step-by-step guide which helps you create you categories and assign them layouts
and data.
This wizard will guide you through 3 simple steps to create your item categories:
1. Category selection
2. Tag layout selection
3. Data type selection

Fie  Help

Edikio software - Wizard =)

Welcome to the new category wizard

\ TN 01. Category selection o

=] ==] Ediko software helps you organize your flems by categories. Please
et start wiih selecting an fiem category / sub-category.

+4 4 & \
+/+ o 02. Layout selection
Piease select a tag layoul You can use fillers to find your layout

To finish, choose the type of data you wish to use for your flem list

| /% 03.Choose data type

‘ [] Don't show this window again

Note that these steps are the same as the tabs used in the “Settings” view and consequently, any choice made
during the wizard can be modified later using the settings view.

To launch the “New Category Wizard”, you can either use the “Help” menu > Launch the “New Category Wizard”,
or go to the “Settings” view and click the big red button located in the top left corner.

File  Help

Settings

Launch guided tour video

t4t s
+/+ MNew category 3

Check for updates

About Edikio Search in currentcategory| v |

‘ ] ‘ PLU ‘ Item Name ‘ Description

11000 LOAF OF FRESH WHITE BREAD Baked daily

|
e T
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2.2. How does the “New Category Wizard” work?

1. First, it will give you the choice between a set of item categories. Pick one and click next.
- If no item type corresponds to your needs, cancel this wizard and create a category manually, or
select the closest category which you will then customize.
- To create a customized category, you can either:
O create your own category from scratch using the “Settings” view (in the "Data type
tab", click the “pen” to edit and choose "Blank item list")
0 rename and customize a category created via the wizard

2. Next, select one or more tag layouts, using the filters located at the left of the layout browser.

e o
Choose layout
Use the filters on the left to find your tag layout:
Color
= ltem name Hem name
Black cards n n 1
] White cards
Card size
[+ Credit card
[ Double tg Item name Item name
Description -
Orientation Description
[~ Landscape 000 € uni 000 € Unit
[ Portrait
t :
Layout tew name
Tescription
[] Blank e
r .
[+ Basic + image 0,00 € unit
[+ Basic info
[[] Detailed + image
[] Detailed info
[] Bakers
[] Beverages

- If you add more than one layout, you'll be able to choose from the selected layouts in the
“Settings” view (choose which will be the default, and which will only be available for print).

o0 .

Tag layout name Available for print Default layout

o Hew Nawe
N Description

0,06£€ unit

KU-EDS1-078-ENG-A4-BO 9



3. Finally, select the source of your data:

Choose data type

®

@ | want to start with a sample item list

O I'want to import my own item list (Excel file)

QO I'want to edit my tags one-by-one (records are
not saved)

O Blank item list

<o [RRR o | cone

- “l'want to start with a sample item list”: We offer a sample database to start with a few examples

which are ready to be customized.

by eV9LIS

Categories

oo S

€ D [

‘Q | ‘ Search in current category‘ h |

PLU Item Name Description Image Price Unit Allergenes

] 11000 LOAF OF FRESH WHITE BREAD Baked daily 0 Contains wheat gluten

() 11001 FRENCH BAGUETTE Baked daily 0 Jeach Contains wheat gluten

O 1002 OLIVE BREAD Baked daily 0 LB Contains wheat gluten

O 11003 SWEET RUSTIC DOUGH Baked daily 0 M Contains wheat gluten

O 11004 WALNUT LEVAIN Baked daily 0 MnLe Contains wheat gluten and nuts

- “l'want to import my own item list”: You can also import your own Excel file using the “Import

Wizard”.

Data type selection

' ®

K—

Excel - Import data from my Excel file

g

PRl [

Choose Excel file location:

Atvanced Options
o

=  For more information, see “How do | import my Excel file?”.
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“I want to edit my tags one-by-one”: Print your tags one at a time. This mode is the most basic one,
in which you will have to edit the information for every new tag. Changes are not saved.

File  Help

Edit your tags one-by-one by replacing the below details (changes are not saved):

PLU code | A0000001 |

Description |nmN_r.|n'.i OLVES. LETUCE |
image
o™
-/ =
]
Price [s2 ]
Unia [ro00d ]

Warning: Changes are not saved.

“Blank item list”: Begin with an empty item list with pre-selected default fields. From the “Settings”
view, you'll be able to customize (add/remove) the columns of your item list.

File  Help

Categories

D = SN

PLU Ttom Namee Description Image Price

[ +]1]

Humiber of Bams: 1
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3. User interfaces overview

3.1. How does the “Main” view work?

The “Main” view is the one you'll use on a daily basis once your categories are created.

e At the top of the “Main” view, below the menus (1), you’ll find the Category navigation area (2).

e The centerpiece of the “Main” view is your item list (4). It allows you to view, edit, add or remove items.

e Above the item list, you'll find the search area (3).

e Finally, the right-hand side of the “Main” view gives you acces to settings (6) along with a preview of your
tags before printing them (5).

SRR RSN N ERERENE| |
| I 1 0 R0 O A e i e |
§

[
{
i §
=
f :
i | .'!i
ST TS TS 1o T Ll T L ik 1w 1 i L [ L ]

BEEEESEEE
i
5
i
thibektd!

il
!
il
:
{

J .

3.2. How does the “Settings” view work?

The “Settings” view reproduces the steps used in the “New Category Wizard”: you can use it to manually setup your
categories, or change a setting for an existing category.

e To access the “Settings”, on the “Main” view, click the top right icon to access “Settings” and
setup/modify your categories' properties.

Category [

Category name

1 Vil I the aal v

A S sk o
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e The “Name/Image” tab (1) allows you to edit your category name and customize the image for your

category.
e The “Layout” tab (2) allows you to select one or more layouts to be used with the selected category.

- For each category, go to this section to manage the layouts.

- Double-click on a layout name to rename it (2a).
- Click the “+” button to add a layout, or the “trash bin” button to delete one (2b).

Pay attention: if you delete a tag layout, it will no longer be available for any other category.

- Using the small “pencil” icon, you can access the “Design” view that allows you to edit your layout
(2c).

File Help

Settings
;
: 2 3 &

2b [ o JCEH
Tag layout name | Available for pring | Default layour [
Pt = Hewm Nawe
Prit Layout 3 O o} p e
FriLayout d 2a o o Description
e Q (6a¥) ’6 Unit
b
pd2c
; /]
(i}

[ Show sub.categories
- For more information please read the “Tag layouts” section of this FAQs.

e The “Data Type” tab (3) allows you to:
- Edit the source of your data (3a). You have the choice between several options:

0 Import your own Excel file using the “Import Wizard”
0 Print your tags one at a time. In this mode, you will need to update the information for the

next print. Changes are not saved.
If you want to save your records, you should use another option such as: an empty
database / a sample database / your own Excel database.
O Start or restart fresh with an empty item list.
- Edit the columns you want to make available in the item list, for the selected category (3b).
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by eV9LIS

Fie  Help
Settings

7

bA Show sub.categories

Addtsonal descnption
Compesition

Calorses

8
Data type [+
BEE
| Show in table |
%}
=]
=
=
=}
u]
a
Toxt =]
Tot (]
Test =]
i}

e Browse categories in the “Settings” view using the navigation area on the left (4).

e Create a new category by using the “New Category Wizard” by clicking on the red “New category” button

(5).

e Users and group settings can be accessed using the button on top (6). This feature is only available in the
Pro edition of the Edikio software.

e Check the “Show Sub-Categories” option to activate the sub-categories feature (only available from the

Standard edition) (7).

e Return to the “Main” view using the “Cross” button at the top right (8).

3.3. What is the “Design” view and how does it work?

If you want to edit your tag layout, a design module is available.

e You can access it from the preview pane on the “Main” view, or from the “Settings” view / tag layout. In

either case, use the small “pencil” icon to open the design module.
n::w: Sub-<categories
=Y [Sewch i cumem catagon] + || £ Setect uptated reccns ooty Tag layout preview

el v hfslalal sz zdzdulzlsi sl sialssE)

GEEBREEEERE

Aspurages) Cowonw

| IEEE Y E N E D D

From

< Edit design
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File  Help

Settings

o
B E

Category

E— -
- Tag layout name Available for print |  Default layout

Prim Ly 0 Q

h Hewm Nawe
Print Layout 3 ] o o
Prnt Layout 4 O (o} S
O(fﬁ:g Unit
h > . .
[ < Edit design ]

[ Show sub-categories i ]

This area will allow you to edit your layout design. It consists of a design area (1) and a database area (2).

The "Database” or “Item list” can be edited from this view. It is not sorted by category, as its main

purpose in this view is to validate that the information contained in your records will display correctly in

your layout.

If it is not the case, you can move elements or use the text and alignment properties to fine tune your

layout. The item list / database area will also be used to drag and drop database data from the list onto

the tag layout (5), by drag and drop from the column header onto the tag (see below).

The “Design” view allows you to:
- Move elements on the tag using your mouse
- Add design elements to your tag (3):
0 Ashapeoraline
0 Atext, a price field, a barcode
0 animage from the item list, a static image or your own logo

- Customize the properties for any element of your tag (4) using the “Properties” pane located on

the right. Click on an element and check the options in the tabs on the right side of your screen.

Here for instance you can see the font properties (font type, size and color).

- Edit or add fields to your tags:

0 To add fields coming from your item list on the tag layout, simply drag and drop the desired

column name onto the tag layout (5).

0 You can also add elements that are not in your item list: these are “static elements”. You

won't be able to edit them from your item list. You can add static texts, images, prices or

barcodes (3).

KU-EDS1-078-ENG-A4-B0O
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Fe

E
\3 * | Font
o AL
= Fonl name
@ 2 |Eﬂm Chalk | -
- Style
? g |Nmma| | -
- Poim Size
5 [ Auto | -
@ 2 Options
- [ Word Wrap
10 ] £l color
DLUICK ORANGE Ssusagh 0 Each z |[] roe (2ss 255 255) [~
¥ ercken Whele-Stufisd o a8 S
O, . -
H! CHICKEN BREAST  Stufed 0 B =
] =
3 Jdeot [« |[ < [0 |5 ]] i
a
cfick Finer [ PLU .
e [-]] 2] 4]

3.4. How can | change the software interface language?

e Edikio software is available in various languages. To change the software interface language, go to the

menu "File > Languages" and select a language.

Edikio License

Exit from Edikio

LOAF OF F

11001

Fim

Deutsch (German)
English

Espaiiol (Spanish)
Frangais (French)
Italiano (italian)
B

(Japanese)

Mederlands (Dutch)

Portugués (Portuguese)
FREMNCH BAGUETTE

e Be aware that the language used for the item list is the same as the installation language.

If you need to use the software in another language than the language used during the installation process, you will
have to uninstall the software and install it again in the language of your choice. Be careful: your data might be
impacted by the uninstall / install process.

KU-EDS1-078-ENG-A4-B0O
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4. Categories and sub-categories

4.1. What is a category?

e A category is a grouping that allows types of items to be included in the same list.

e Itis used in Edikio software as a way of sorting your items.

e |n most cases, categories are used to sort according to the types of items/ products that you sell.

e But you could also decide to use categories to differentiate items according to other criteria of your
choice (items to be printed on a horizontal or vertical card, items to print on a long card, etc.)

4.2. What is a sub-category?

e Sub-categories are only available for the Standard and Pro editions.

e Asub-category is a sub-part of a category.

e Sub-categories can be used to correspond to your store departments and sub-departments.

e Forinstance, if you are a butcher, use “Butcher” as the parent category, and use sub-categories to sort by
meat type (“Beef”, “Chicken”, “Pork” ...)

File  Help

Categories Sub-categories
2|

oo

% — =~

|Q | | | Search in currentcalegory| he | [ Select updated records only

& PLU Item Name Description

= 10000 Organic

1 10001 Chicken Breast Organic-Boneless-Skinless
| 10002 Chicken Thighs Organic-Boneless-Skinless
| 10003 Chicken Drumsticks Organic

O 10004 CHICKEN BREAST Fresh
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4.3. How do | create a new category / sub-category?

There are two ways of creating a new category/ sub-category (for the Standard and Pro editions):

1. Using the “New Category Wizard”, which can be launched from the “Help” menu > “Launch the new
category wizard”. Or in the “Settings” view, by clicking on the red button "New category".

File  Help
Settings

| |
| |
COomm

4t o
+/+ New category &

Check for updates

About Edikia Search in currenlcategory| - |

‘ ‘ PLU | Item Name Description

11000 LOAF OF FRESH WHITE BREAD Baked daily

O
B o | meowomm | o

2. Manually, by clicking on the small "+" button located below the red button. The 3 tabs available from the
settings view will allow you to setup your category.

File  Help

Settings

=a= @
==
O

» Demo

ag layout name

Breads

Chocolates

Print Layout
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4.4. Can | move items from a category to another?

by eV9LIS

Yes, this is possible from version 1.1.0 of the Edikio software. To move records / items, select one or several records
in the “Main” view and right click “Move item(s) to other category”.

Categories

D 4[F

Sub-categories

Matura analich Chaddar

CI
[ 12002
=) 12003 Extra virgin olive oil

O 12004 Classic italian sausage

‘ Q ‘ ‘ Search in current category‘ w ‘ [] Select updated records only
‘ & ‘ PLU ‘ Item Name ‘ Description ‘ Image ‘
O 12000 Gluten free pasta Fusilli Cheese and white wine sauce

Move item(s) to CIthE!fCatE!gCInf'k 3 Warm d I

Traditin

Black pepper flavour

CAUTION: Moving items is not compatible with the “automatic data refresh” option. In this case, when refreshing the Excel data, the
previously moved records will be restored to their original category, to which the Excel file import is related.
If you use the ‘automatic refresh data’ option, and would like to move records to another category or sub-category, you will need to make

changes to your Excel import options.

Example: If, for instance, you need to move some records from a category “Bakers” to a sub-category “Sandwich” (which you previously

created in Edikio), here is a way to proceed:

1. Edit the Excel file used to import the data to the ‘Bakers’ category. Remove the related ‘Sandwich’ items from this ‘Bakers’ Excel

file.

2. Then, create a new Excel file with the related ‘Sandwich’ records.

3. Finally, import this new ‘Sandwich’ Excel file to the ‘Sandwich’ sub- category (to which you would like to move the records) and

you’re done.

Your Excel files can now be updated and correctly refreshed in Edikio.

4.5. How do | navigate between categories?

e Using the “Category” icons at the top of the screen, you can navigate through your categories, and even
select all of them if you need to view all items within the same list.

e If you are working with sub-categories, when a category is selected, you can see the contents from the
“Category” and its “Sub-categories”, within the same table.

File  Help

Categories Sub-categories

BN |

|O\ | | | Search in current category‘ - | [] Select updated records only

PLU Item Name
10000

Chicken Breast
10002 Chicken Thighs

10003 Chicken Drumsticks

&
[
O 10001
|
|
O

10004 CHICKEN BREAST

Description
Organic
Organic-Boneless-Skinless
Organic-Boneless-Skinless
QOrganic

Fresh
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5.

How do | manage my item list / price journal?

by eV9LIS

Once you have created your categories and item lists, you can perform different types of actions from the “Main”

view.

5.1. How do | add an item?

e You can add records to your item list, one-at-a-time, using the “+” button located at the bottom left of the

“Main” view of Edikio software.

e By default, the new record is pre-filled: you can customize it with a double-click on each field.

| 5] [ PLU | Item Name
14000 Brie de Meaux AOC
14001 Montgomery's Cheddar we__
14002 Kaltbach Le Gruyere AOC
14003 Comte AOC
14004 Wookey Hole Cave Aged ...
Farleigh Wallop

Coeur du Berry

OCoOCO@Eoooooo
8

14102 Vulscombe
14103 Dorset Goat
14104 Ticklemaore

Number of itemns: 10

‘ Description

Traditionnaly handmade and seal..

Mushroomy goat's cheese with th. ..

Handmade and fresh cheese

Flavour - mild and sweet

Flavour : grassy, lemany, mild, mi..

Image ‘

0

o] ] s ] ]

] ] ] 3
.

Price

Unit
1400g
12509
1200g
330g
1500g
/200g

170g
1200g

1250g

| Allergenes |
Contains cow
Contains cow._.
Contains cow...
Contains cow....
Contains cow...

Contains goa...

Cor goa
Contains goa...
Contains goa..

Contains goa...

Addi

Pair wi

P

Pair wil

Pair wi

5.2. How do | delete an item?

e Just select the record(s) of your choice and click the “trash bin” button located at the bottom left of the

“Main” view of the Edikio

software.

Be careful: deleted items cannot be recovered if you are using a version lower than 1.1.0.

| = | PLU | Item Name: |
O 14000 Biie de Meaux ADC
O 14001 Montgomery's Cheddar we..
| 14002 Kaltbach Le Gruyere AOC
O 14003 Comte AOC

O 14004 Woaokey Hole Cave Aged
L] 14100 Farleigh Wallop

] Coeur du Bemy

OJ 14102 Vulscombe

L] 14103 Dorset Goat

O 14104 Ticklemore

Humber of items: 10

Description

Traditionnaty handmade and seal

Mushroomy goat's cheese with th

Handmade and fresh cheese

Flavour : mild and sweet

Flavour : grassy, lemony, mild, mi...

Image | Price
0
0
0
0
0
0

Unit
/400g
12509
/200g
1330g
/500g
200g

Niog
/200g

1250g

| Allergenes

Contains cow...
Contains cow...
Contains cow...
Contains cow...
Contains cow..

Contains goa..

Contains goa...

Contains goa...

Contains goa...

‘ Addi
Pair wi
B

Pair wi

Pair v
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5.3. How do | select multiple items at once?

by eV9LIS

e To select several records at once, just click on the checkbox on the left of each record. The software will

keep all records selected.

e To unselect all records, click the small “checkbox” icon located on top, in the column header name “row”.

File  Help

Categories

¥ DS N

‘O\ ‘ ‘ Search in current category‘ - ‘

¥ PLU Item Name Description Image
[ 11000 LOAF OF FRESH WHL... Baked daily g
[+ 11001 FRENCH BAGUETTE Baked daily
[ 11002 OLIVE BREAD Baked daily
] 11003 SWEET RUSTIC DOUGH Baked daily
[ 11004 WALNUT LEVAIN Baked daily

e To select multiple records belonging to a continuous range:

1. select your first record
press and hold the SHIFT button,

3. then click on the last record of your range.

Your multiple selection is made.

You can make several multiple selections at once.

5.4. How can | search for items in my list?

A powerful search tool is included with every Edikio software edition. The search tool is located in the upper part of

the graphical user interface, above the item list.

e It helps you search for items in your list, using the information of your choice (PLU code, item name, etc.).

e To perform a search, just type your text: the item list is dynamically updated with matching results.
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e You can choose to "Search in current category" if you want to search from the list currently displayed on
screen).

File  Help

Categories

o™

oo

Dz N

IQ chicker] I Search in curtent category| ~ ||

Description

11004 wic Baked daily

e Oryou can "Search all categories" at the same time, using the drop-down list located next to the search
field.

File  Help

Categories
D =S N &
IQ chicken I

Search all categories

Search in curre
g Search all categories

Description | Image ‘ Price Unit
O 10001 Chicken Breast Organic-Boneless-Skinless 0 LB E
O 10003 Chicken Drumsticks Organic 0 B E
O 10005 CHICKEN BREAST Marinated with condiments 0 LB E
O 10008 FAIITAS STIR FRY Chicken 0 B E
O 10009 CHICKEN JALAPENO Sausage 0 /Each E
@ Chicken sandwich Baked daily E

5.5. How do | change the image assigned to my records / items?

e By default, when creating a category using the “New Category Wizard”, the “Category image” is
automatically assigned to every item which belongs to that category.
e If the layout you selected contains an image, the same image will be shown for all records: the “Category
image”.
This image can be customized for each record/item individually.
e To change the image of a record, on the “Main” view, double-click on the “Image” information of your
item. 2 icons appear:
- The “Edikio images” icon
- The “Computer explorer” icon
Select the option of your choice and pick your image. The selected image will be attributed to the selected
record / Item.
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|Q | I Search in current categury| w | [] Select updated records only

Item Name

Description

IE‘ . 11000 LOAF OF FRESH WHITE BREAD Baked daily
m 11001 FRENCH BAGUETTE Baked daily
O 11002 OLIVE BREAD Baked daily
O 11003 SWEET RUSTIC DOUGH Baked daily
O 11004 Chicken sandwich Baked daily

5.6. How can | delete an image?

To delete an image related to a record in the item list, you need to open the “Edit all item details” window, which
can be access from the button located on the right side of the item list:

e A new window opens, allowing you to delete the image(s) related to the selected record.
e On thisillustration, the first image is already removed, and “Image 2” is not removed yet. To remove it,
click the “Trash Bin” button:

ek

. com 10

PLU code | 10010 ]
Category Butchers

ftem Name [ ational sescription |
Deseription [ sousace |

Price

Unit

Sale price
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5.7. Can | undo an action in Edikio?

by eV9LIS

Yes, from the version 1.1.0 of the Edikio software, it is possible to undo up to 20 actions in the item list. Just click
the undo / redo buttons located at the top right of the main view to cancel or redo any action performed on

records.

nt category| : [ Select updated records only

‘glliil Tag |a

E POULET Frais

S DE POULET Description

[5 FRITS Poulet
ALAPENO Saucisse
eaux AOC

Name l Description
de poulet Bio
E POULET Frais

Category
Boucherie/Poulet

Boucherie/Poulet

Boucherie/Poulet
Boucherie/Poulet
Boucherie/Poulet
Boucherie/Poulet
Boucherie/Poulet

Cheesemongers

Front

Emmmm

In the “Design” view, the undo / redo feature is available from the “Edit” menu:

KU-EDS1-078-ENG-A4-B0O

Undo
Redo

Cut

Copy

Delete

Undo

Redo

Crl+X

Cirl+C

Ctrl+V

Del

Ctrl+D
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5.8. How do | setup columns for my item lists?

Just like the layouts, all fields / columns in the Edikio software are shared among categories.

This allows you to reuse the same fields/columns for several item categories, and optimize the
management of your product information in the Edikio software.

Warning: as the columns/fields are shared among categories, if you decide to delete a field/column, it

will also be deleted from all other categories. Use with caution.

[

Settings
=1~ o
= X)

—

Data type

[+] sl -] -]
Do you want to remove the column? l Shavw in table |
[===1 ] Warning: The columa will be remaved for all
Ccocom - 5. R 13 recommended Lo keep columns
=t ] and uncheck the ‘show eption to hide tham from
your item kst =
A
¢ ] ot | @
T T PR TE (=]
Barcods Toxt =)
a1 e W
Additional deseription Temt O
Compasition Taxt |m|
Calanen e =]
Tetal fat Tent (|
Sodism Teat O
Sugat Taxt Ll

You can choose to “Show” any of the available columns by clicking "Show in table". Or unclick "Show in

table" to hide columns from your category table / item list.

File  Help

Settings

=I=]
[=[=]

(=1

[

/¢ New category Ig Name/lmage

Category

'
B Data type

Data type
-]
Column name Format [ Show in table
PLU Text
‘ ltem Name Text M
o | s @
Image Logo M
Price Valug %]
Unit of measure Text M
Barcode Text ]

Additional description Text

Compasition Text
Calories Text
Total fat Text
Sodium Text
Sugar Text

You will need to do this action once for each category. If you want to update or change a category's
columns, go to the “Settings” view tab "Data type".
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Note: If you use sub-categories (from the Standard edition), you are able to activate the “Inherit from parent”

option, to use the same columns for your sub-category (ies) as the ones used for the parent category.

File  Melp

Settings

== )
‘y Now categ:

Category [EAEL

Data type [ Use samo dats setup as the parent catogory

: oy - -]
= o TAme

Py Text

7 Mtem Name: Text (]
Deseription Tast (=]

Image Logo B

Price Valug =]

Uit of measure Toxt M

Barcode Text ]

Allargenss Tast =)

Additional dascription Tt ]

Composiion Text O

Calones Text ]

Total tat Text (m]

Sodium Text [w]

Sugar To (m]

[ Show sub-categories e

5.9. How do | edit the type of field / format for a given column?

For each column / field, you can define if it is a “Text” (alphabetical characters), an “Image” or a “Price”.

e To change from one to another, go to the “Settings” page > “Data type” tab.

For the desired column(s), in the “Format” column, double-click on the cell of your choice. A drop-down list

appears, from which you can change the format.

D o m o
Data type
want to import my own item list n!
Wi edit my tags one-by-one (records are not saved) Column name Format ‘ Show in table ‘
a list
o PLU Text
Py
ltem Name: Text b
Description Text =)
Image Image [}
Data source o
Price Price b
Excel file not selected. Click edit to configure. Unit T ~
D D Barcode Text O
Auto Import Data Allergens Text o
Additional description Text =)
Composition “
Calories (mage ] =]
Text
Total at %
Sodium Text &
~ - = L
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by eV9LIS

6. Taglayouts

6.1. How do | add a new tag layout?

e To add a new tag layout for your category, go to the “Settings” view and choose the “Tag layout” tab.
e Above the list of layouts, click the “+” / “Add layout” button.

File  Help

Settings

==
==

S

e

y""m =I Layouts

category EHE

m Tag layout name Available for print ‘ Defaulg
New X Breads =]
2 Hem Name
ot Bakery long O
. I N N Description
Print Layout O o]

0,60£€ unit

e The layout browser opens: select a tag layout, using the filters located at the left of the layout browser
and click “OK”.

[ s (-2l

Choose layout

Use the filters on the left to find your tag layout:

Coleor

ltem name Fem nawe
[ Black cards e
O White card )
e ¢ 0.0 € i
Card size
[¥ Credit card
[] Double tag Item name Item name
Description -
Orientation Description

000 € vnt 0.00 € vnt

A Landscape

[1 Portrait
Layout Hem name
y Tes tion
[ Blank )
v it
[ Basic + image 000 € Uni
[ Basic info

[ Detailed + image
[] Detailed info

[] Bakers

[] Beverages
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e To define a layout as default, click the checkbox in the “Default layout” column.
i
Tag layout name Available for print Default layout |
Breads % Q
Chocolates ) (@) ,‘tem Naw’e
Bakery long O O
pasc © Description
2 0 00£ unit
e To perform changes in the design, click on the small “pencil” icon located underneath the layout preview.
File  Help

category EE

Default layout

Tag layout name |nwai\ablcfor|)tin( ‘

New category

Hem Nawe

Description

0,.00£€ Unit
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6.2. How do | rename a tag layout?

e Double-click on a layout name to rename it.

File

Availaba for print Detault kayout

Hem Nawe

T —— Description
(1]

(2] gent

6.3. How do | select a default tag layout for my category?

e To define a layout as default, click the checkbox in the “Default layout” column for the desired layout.

Tag layout name

o

Breads

Chocolates O ltem Na me
Bakery long @]

B Description

b 0 ,00£€ unit
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6.4. How do | make changes to my layout design?

by eV9LIS

e To perform changes in the design, click on the small “pencil” icon located underneath the layout preview.

File  Help
Settings

[ [ |
==

[=1_]
R

Category

Tag layout name | Available for print ‘ Default layout
Breads
Chocolates =) (o]
Bakery long O o]
Print Layout O (o]

Hew Nawe

'ipﬁ on

AN

6.5. Can | put several variable images on my tag?

From the version 1.1.0 of the Edikio software, it is possible to add more than one image in our item list and on your

tag layout.

You can add as many fields / columns to your Edikio item list as you require, however, if you use too many images,

the Edikio software may run slower.

e To start, you need to add one or more image columns to your item list.

e Go to “Settings” view > “Data settings”, and check one of the “Image” field at the end of the table.

e
E
= Data type
180 - 1]

Column name Format | Show in table |
Producer name Text O
Maturation Text a
Designation Text O
Fibre Text =]
Protein Text ]
Latin name Text ]
Catching area Text (m}
Fizhing gear Text )
Farming type Text O
Prce 2 Price
Price 3 Price
Image 2 Image
mage 3 image

Li)

KU-EDS1-078-ENG-A4-B0O
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If you need more images than are available in this table, you can add more by clicking on the “+” icon
located above the table.

A new line will then appear at the bottom of the table. You can rename it by double-clicking on it, and
choose “Image” in the “Format” column.

Image 2 Image

Image 3 Image

image #4 I_E-

(i)
Tmage 2 Tmage
Image 3 Image
oot | |_§-
Extra Field Text
Price

Once your new “Image” columns are created and checked as “Show in table”, they will be visible in the
item list for the chosen category.

Now you can add the desired “Image Fields” on the tag layout, as explained in the “Editing my tag layout
design” chapters of this document.

6.6. Can | put several price fields on the same tag?

From version 1.1.0 of the Edikio software, it is possible to add more than one single “Price” in your item list and on
our tag layout.

You can add as many “Price” fields / Columns to your Edikio item list as required.

To start, you need to add one or more “Price” columns to our item list.
Go to the “Settings” view > “Data settings”, and check one of the “Price” fields at the end of the table.

—
=t Data type
o =B
Column name Format I Show in table ‘
Producer name Text 0
Maturation Text O
Designation Text (m]
Fibre Text =]
Protein Text =]
Latin name Text a
Catching area Text g
Fishing gear Text O
Farming type Text O
Price 2 Price =]
Price 3 Price ]
Image 2 Image =
Image 3 Image =
i)

If you need more “Price” columns, you can add more, by clicking on he “+” icon located above the table.
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e Anew line will then appear at the bottom of the table. You can rename it by double-clicking on it, and

choose “Price” in the “Format” column.

-

Price 2 Price
Price 3 Price

Image 2 Image

O R &R

Image 3 Image

Prce 4 [ e | & |

© —

Price 3 Price %)
Image 2 Image %}

Image 3 Image

Extra Field

=
Image

O
TR B s
ext )

[—

list for the chosen category.

Once your new “Price” columns are created and checked as “Show in table”, the will be visible in the item

e Now you can add the desired “Price” fields on the tag layout, as explained in the “Editing my tag layout

design” chapters of this document.

6.7. Why can | see several layouts, although | only selected 1 layout for my category?

e Layouts in the Edikio software are shared among categories. This allows you to reuse the same layout for
several item categories, e.g, if you need to harmonize the appearance of several store departments.
e For each category, you can choose to use only 1 tag layout, by defining the layout by default for each

category.

e Or, you can preselect more than 1 layout per category, by making several layouts "Available for print” in

the “Settings” view.

Available for print

Tag layout name

Breads O

Chocolates

Bakery long

O
o}
©)

Default layout

|

¢

Hew Nawe

’DESCr’iPﬁon

0,60£€ unit

e To use another layout to print temporarily, go to the “Settings” view on the tab “Layout” and make

several layouts "Available for print".
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e Back on the “Main” view, click the button below the tag preview and choose the desired layout. After
printing, the default layout is restored.

Tag layout preview

Hem name

Description

0,600£€ unit

6.8. Can | use more than 1 layout for my item category?

e Yes, you can preselect more than 1 layout per category, by making several layouts "Available for print" in
the “Settings” view.

Tag layout name ‘ Available for print Default layout |

Hemw Nawe

Description

» 0,66£€ unit

e However, only 1 layout can be set as “Default”.
- You can change the 'default' layout as you see fit on the “Settings” view.

To use another layout for temporary printing, make several layouts "Available for print", and click the small button
below the tag preview, in the “Main” view and choose the desired layout. Once you click "Print", the default layout
is restored.

Tag layout preview

Description

0,00£ unit

2 en]

e [0
Breads

Chocolates

Basic )
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7. Editing my tag layout design

7.1. How do | add a text field to my layout?

There are 2 ways to add a text field on your tag:

e To add a text originating from your item list, drag the desired column name onto the tag layout. We
recommend privileging this option to add text from the item list.

Qaae m @
= OO ;O s O S a..

i LOAF OF FRESH WHITE = o
BREAD e

OOO€ /each

Baked daily

e Or, on the left side of the “Design” view, locate the “T” icon. Click on it and choose whether you want to
use:

- Afixed text (which will not be dependent on the item list and will be visible on all your tags). Double-
click on the text area on the tag design to edit the text.

- Or avariable text, coming from your item list. A variable text is a text which is different for every
item/record. If you choose to add a variable text, you will need to tell the software, where to take the
source of your text from the columns available in the Edikio Software.

To do this, select which column of the item list should be used, from the right-handed object properties
pane > “Database” tab and select the column of your choice.

Qaa m

Item name 99000
Text From DB - ltem name

| 0.00€ unit 0.00€ unit
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7.2. How do | add a price field to my layout?

There are 2 main ways of adding a price field on your tag:

e To add a price information originating from your item list, drag the desired column name (by default:
“Price”) onto the tag design. We recommend using this option to add price information from the item list.

Ly LOAF OF FRESH WHITE
BREAD

E@ 3=
TR 0 00€ Veach
o
o

Rucont [ [« ][208 (=] =] oosrim[ps

e Or, on the left side of the design view, locate the “Add price field” icon. Click on it and choose whether
you want to use:

- AFixed price (which will not be dependent on the item list and will be visible on all your tags). Double-
click on the price area on the tag design to edit the price.

- Oravariable price, coming from your item list. A variable price is a price which is different for every
item/record. If you choose to add a variable price from your item list, you will need to tell the software
where to take the source of your price from the columns available in the Edikio software.

To do so, select which column of the item list should be used, from the right-handed object properties
pane > “Database” tab and select the column of your choice.

Fie Eat Vew ool

Qaae ®

LOAF OF FRESH WHITE
BREAD

N &=

: O_€ " leach

3 [FRENCH BAGUETTE  Baknd dndy 0 dnsch = Corens whast gheen
o BREsD Bakod oty 0 s = Cantams whast guton

[SWEET RUSTC DU Buiked dady
WALNUT LEVAN  Baked daly " me
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7.3. How do | add a static image to my layout?

by eV9LIS

e On the left side of the “Design” view, locate the “Add image” icon, choose "Image from Disk", and start by
drawing a square area on the design, where you want the image to appear on your tag. The image editor

opens and allows you to browse an image on your computer. Select the image of your choice, click “OK”

and “Acquire”. The image appears on the tag.

e You can also capture an image from a “Camera” by using a device of your choice, such as a webcam.
Note: it is recommended that you use high resolution images for best printing results (300 dots per inch

or higher).

7.4. How do | add an image originating from the item list to my layout?

There are 2 main ways of adding an im

File Edit View Tool

3 |FRENCH BAGUETTE  Baked daily

age originating from your item list:

e Drag the desired column name (by default: “Image”) onto the tag layout.
- The image originating from your item list appears on the design, according to the selected record.

- We recommend using this option to add an image from the item list.

s L

vl

OLIVE BREAD

8
W= IT

s 000€ /s
e

ion
: U
[ e rcrgte @ - T fc ]
7 |vour e reesw sumstany ' wn = op——
3 PR AT e sty . - = Camaes wha gt
3 |seer [ nis = tetand ahiit

A =
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e Alternatively, on the left side of the “Design” view, locate the “Add image” icon and click on variable

image > "Image from item list".

- Avariable image is an image which is different for every item / record. If you choose to add a variable

image from your item list, you will need to tell the software where to take the source of your price from

the columns available in the Edikio software.

To do this, go to the right-handed object properties pane > “Database” tab, select the column of your

choice.

Qae M

Item name 99000
0.00€ uni ltem name

g 0.00€ uni

7.5. How do | add a barcode to my layout?

There are 2 main ways of adding a barcode on your tag:

e To add a barcode information originating from your item list, drag the desired column name (by default:
“Barcode”) onto the tag design. We recommend using this option to add barcode information from the

item list.

Qae ®

O Item name

0€ Unit
o 1Ty T
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Or, on the left side of the design view, locate the 'add barcode’ icon.

by eV9LIS

Click on (fixed) “Barcode” to add a non-changing barcode (which will not be dependent on the item list

and will be visible on all your tags).

Then, double-click on the “Barcode” area on the tag design to edit the barcode value (just as you would
with a static text).

File Edit View Tool

0 -

>
VA
B
T

Q Q@

5
RO

®

3
'

2 |LOAF OF FRESH W,
3 |FRENCH BAGUETTE
4 |OLIVE BREAD

5 | SWEET RUSTIC DOV,
6 |WALNUT LEVAIN

Baked daily
Baked daily
Baked daily
Baked daily
Baked daily

= = = o o |k

Or a barcode coming from your item list. If you choose this second option, you will then need to select
which column of the item list should be used, from the right-handed “Object Properties” pane >
“Database” tab and choose the column of your choice.
0 CAUTION: only the spaces between 2 dark bars can be recognized by barcode scanners. For
more information, please read the “What should | do if my barcode cannot be read by a
scanner” chapter of these FAQs.

o

v

aQ @

ltem name

0€ Unit

I

el
B T s e

4 [oune BREAD

u e et

T[LOAPOF PRETH W, Ukt daty
T [PRENCH BACUETIE  Bakad daty

Bk daly

T3 BMEET BT 00U et sty

Datrd daty
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8. Excel file import

by eV9LIS

8.1. From where would | import my own Excel file into the Edikio software?

You can import your excel from 2 places

e Runthe "New Category Wizard" and IN STEP 3 choose "l want to import my own item list (Excel file)".

Choose data type

®

o e |

O | want to start with a sample item list
@ | want to import my own item list (Excel file)

O | want to edit my tags one-by-one (records are
not saved)

O Blank item list

RN I T

e If you created your category manually or want to change the data source, go to the “Settings” view and
from the “Data type” tab, click “Edit Data type” using the “pencil” icon on the left.

File  Help

2

Settings

e | e |
| |

O
Category

Data type

[¥] Show sub-categories

E Nameflmage = I Layouts

Data type

[ Use same data setup as the parent category o

o - (-
Column name Format | Show in table ‘
PLU Text ™
item Name Text ]
Description Text o
Image Logo [
Price Value |
Unit of measure Text |
Barcode Text ]
Allergenes Text i
Additional description Text =
Composition Text ™
Calories Text ]
Total fat Text [
Sodium Text [
Sugar Text O
Origin Text O
Contains alcohol Text O
Type of milk Text O
Producer name Text O
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8.2. How do | import my Excel file?

After choosing "l want to import my own item list" (either from the “New Category Wizard”, or from the “Settings”

view > “Data type” > “Edit data type”), click “Next”.

e On the next screen, browse your Excel file from your computer and click “Next”.

Data type selection Excel - Import data from my Excel file

® 1] -
r"‘/—/—‘

Choose Excel file location:

[] Advanced Options

x—

The following step is the most important one. It will help you associate the columns from your Excel file, with the

columns from the Edikio software item list.

To match columns from your Excel file (at the left of the screen), click on your Excel file's column names,
then select the column with which you want to match (at the right of the screen), and click on the

“Merge”/ “>=" button located in the middle.
If you click "Merge", the Edikio column will be associated with the name of your Excel file column.

Don't hesitate to put your mouse pass over the buttons located in the middle. An infotool reminds you

the operation you're about to do, to avoid mistakes.

Excel file import Excel - Columns Setup

® (]2

Please associate the columns from your Excel file with the existing columns from your item list using the ">=" button, or add new
columns to your item list using the "=>" button_

Excel file columns ...to match or add in the item list
Product name PLU PLU
my own column ltem Name
Ingredients Description Description
Image Image Logo
Value
Text
Text
. nes Text
Additional description Text
Composition Text

0
-
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e If you want to add a column from your Excel file, which does not have an equivalent in the Edikio software

item list located at the right of the screen, you might want to click the “Add” button in the center of the
screen to add it in Edikio.

Excel file import Excel - Columns Setup
® X2

Please associate the columns from your Excel file with the existing columns from your item list using the ">=" button, or add new
columns to your item list using the ">>" button.

Excel file columns ...to match or add in the item list

PLU PLU Text

Ingredients

ltem Name Product name
Description Description Text
Image Image Logo

Price Value
nit Text
Text
lergenes Text
Additional description Text
Composition Text

i
-

e Note that it is important that you try to match columns from your Excel file with the existing Edikio

columns. This way, all columns in your item list will be consistent among all your item categories, for more

ease of use and for an optimized management of your item lists.
e Also note that at this stage, column names can be renamed as you see fit. Name changes in the Edikio
columns will apply among all categories.

Excel file ImpOI't Excel - Columns Setup
® x|

Please associate the columns fram your Excel file with the existing columns from your item list using the ">=" button, or add new
columns to your item list using the ">>" button.

Excel file columns ...to match or add in the item list
PLU PLU Text
Ingredients Item Name Product name Text
Description Description Text
Image Image Logo

Price Price Value

Unit of measure]

Al

&

Barcode Text

Allergenes Allergenes Text

Additional description Text

Composition Text
(i)

-+ [

e Once you have matched or added your Excel file columns to the Edikio software, click “Finish”.
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Note: it is recommended to have a 'PLU code' column in your item list. This code is used to identify items in a
unique way. This is especially useful if you plan to re-import your Excel file in order to update your records from
time to time.

If you need to update your records but don't have a PLU code column in your Excel file (or any unique
identification number to use as a “PLU” code), the re-imported records / items might be duplicated, as the
software won’t have any way of identifying which records were already imported.
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9. Exporting and importing an item list or layout in Edikio

9.1. Can | export my Edikio item list to use it on another computer?

by eV9LIS

From version 1.1.0 of the Edikio software, it is possible to import and export an item list created with Edikio. To do
so, from the “File” menu, select “Export Edikio layouts / item list”.

Export Edikio layouts / item list

Please select the components to export:
[ My Edikio item list

[ User session folders

[ My Edikio layouts

Please select the export directory location: o

C:/Edikio export

e Several components can be exported.
e Select “My Edikio item list”.

e Browse the export directory location and click “Export”. Your item list will be exported to the selected

location, in the form of a “.zip” file.

9.2. Can | export only a part of my item list?

The “Export Edikio layouts / item list” feature of Edikio only allows you to export the entire item list. You cannot

choose to export some of the categories.

Exporting data from one or several categories or subcategories can however be performed using the “Export item
categories to Excel” available from the “File” menu.

Exit from Edikio
] 14000 Pair with red Bordeaux. ..
O 14001 Pair with Merlot Mon
] 14002 Additional description  Kalt|
1 14003 Pair with Cote-du-lura

Please, refer to “Can | export my Edikio item list to Excel?”.
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9.3. Can |l import an Edikio item list made on another computer?

by eV9LIS

To import an item list which was previously exported from an Edikio computer, go to the “File” menu > “Import

Edikio layouts / item list”.

e From the “Import” pop-up window, browse the previously exported “.zip” file.

Ear<)

[ mmpor
Import Edikio layouts / item list
Please select the zip file
| C:/Edikio export/Edikio.zip |
Please select the components to import:
[ My Edikio item list

e Select “My Edikio item list”, and click “Import”.

e The software will require restarting. At the next start, the software will reload with this new item list.

Note: When importing an item list, Edikio software replaces / overwrites the previous item list. To back up your
item list before importing, use the export feature as shown above.

9.4. Can | export a layout made with Edikio?

From version 1.1.0 of the Edikio software, it is possible to import and export tag layouts made with Edikio. To do so,

from the “File” menu, select “Export Edikio layouts / item list”.

Export Edikio layouts / item list

Please select the components to export:
[ My Edikio item list

[ User session folders

[l My Edikio layouts

Layout name Export

BUTCHERS 1 B4

BUTCHERS 2 =]

BEEF LAYOUT %]

BUTCHER PROMO O

MY 150MM LAYOUT O

Please select the export directory location: o

C:/Edikio export ‘
=N

e Several components can be exported.

e Select “My Edikio layouts”.

e Browse the export directory location and click “Export”.

e Your tag layout will be exported to the selected location, in the form of a “.zip” file.

KU-EDS1-078-ENG-A4-B0O

44



by eV9LIS

9.5. Can |l import a layout made with Edikio?

Yes, this feature is available from version 1.1.0 of the Edikio software. The import of Edikio tag layouts allows to
reuse one or more layouts which were previously exported from another computer with Edikio in the form of a
“.zip” file (as explained above).

e Go to the “File” menu > “Import Edikio layouts / item list”.
2 irper B
Import Edikio layouts / item list

Please select the zip file

C:/Edikio export/Edikio.zip ‘

Please select the components to import:

[ My Edikio layouts

Layout name Import
{BEEF LAYOUT
BUTCHERS 1
BUTCHERS 2
MY 150MM LAYOUT

RORR

e From the “Import” pop-up window, browse the previously exported “.zip” file.

e Choose “My Edikio layouts”, select the desired layout(s) and click “Import”.
e The imported layout(s) will be added to your list of layouts in the “Setings” view / “Layouts”.

Note: Only Edikio layouts can be imported to Edikio. CardPresso design files are not supported.

Edikio layouts are not standard documents which you can open from your Windows browser by double-clicking.
They always need to be imported from a “.zip” file previously exported from Edikio, using the “Import Edikio
layouts / item list” menu.

9.6. Can | back up my complete Edikio session?

From version 1.1.0 of the Edikio software, it is possible to back up your Edikio session, by using the “Export”
feature. To do so, from the “File” menu, select “Export Edikio layouts / item list”.

B amen B
Export Edikio layouts / item list

Please select the components to export:
[ My Edikio item list

[ User session folders

[ My Edikio layouts

Layout name Export
BUTCHERS 1 =)
BUTCHERS 2 b4
BEEF LAYOUT [}
BUTCHER PROMO %)
MY 150MM LAYOUT =i

Please select the export directory location: o

C:/Edikio export

=
N

e Several components can be exported.
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e Make sure to back up your complete Edikio session by selecting all available components, including “User
session folders”, which contain data that will allow you to create a complete copy of your user session
(including the “Users and groups” settings).

e Browse the export directory location and click “Export”. Your contents will be exported to the selected
location, in the form of a “.zip” file.

e To restore your complete Edikio session from a backup, use the “Import Edikio layouts / item list” menu
and check all options.

9.7. What is the difference between export item list and export Edikio session?

Exporting your item list corresponds to exporting all your item data (database records), categories and all category-
related settings.

Exporting your Edikio session corresponds to backing up your entire Edikio software. This is performed from the
“File” menu > “Export Edikio layouts / item list”, by checking the 3 options: “My Edikio item list”, “User session
folders” and “My Edikio layouts”.

e 7S]

Export Edikio layouts / item list

Please select the components to export:
[ My Edikio item list

[ User session folders

[+ My Edikio layouts

Layout name | Export
BUTCHERS 1 =
BUTCHERS 2 [
BEEF LAYOUT [
BUTCHER PROMO M
MY 150MM LAYOUT b

Please select the export directory location: o

C:/Edikio export |

m

9.8. Can | export my Edikio item list to Excel?

With Edikio software, you can import data from an Excel file to a given category, via the “Settings” view.

There is no dynamic bilateral connection, to ensure your Excel file remains untouched when changes are made in
Edikio. However, if you need to extract information from Edikio software to Excel, you have the option to export
your Edikio item list to Excel files.

e To do this, go to the “File” menu > "Export item categories to Excel”.
e A pop-up window opens, allowing you to select the categories you would like to export to Excel files.
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Export item categories to Excel

Select the categories you want to export:

[ BUTCHERS

[ Beef

[+ Poultry
[] CHEESEMONGERS
Export item categories to Excel k [ Cow-milk cheese

Export Ediki item list L] Goat-milk cheess

Import Edikio layc itemn list

m Exitirom Edikio th red B Please select the directory where you want to export:
4uUUu air with red Dore
| C:/Edikio export ‘

O 14001 Pair with Merlot Mon|

O 14002 Additional description  Kalt m

M 14003 Pair with Cote-du-lura
e Select the desired categories to export to Excel, then browse the export directory location, and click

"Export”.

e The information from the selected categories will be exported to distinct Excel files in the destination
folder.

e The exported Excel files are named after the ”Category” name or "Category_Subcategory” name:

-~

Maom

| images

@.':I Butchers.xlsx
Butchers_Beef.ulsx
Butchers_Poultry.xlsx

Images which were customized in your item lists are also exported along with the Excel files, in an “images” folder.
In case of re-import, the images will automatically be linked, as long as they remain located in the “images” folder
next to the Excel files.
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10. Price tool

10.1.How can | change the price preset for my currency?

During the software installation, Edikio allows you to choose from various currencies. If your currency is not
available during the installation, you can check if a price preset is available for your currency, from the design
module of Edikio software.

Price presets in Edikio are used to automate the price entry and update inside Edikio, which allows for multiple
price formatting possibilities to match your needs.

e From the “Settings” view, select the tag layout of your choice.

T

ltem Name

Description

"N 0 00€ unit

Beef layout
Butcher Promo

opoogp
Q000 P

demo

my 150mm layout

e Click on the “edit” (pencil) button located underneath the tag layout thumbnail. The design module then
opens.

e To access the price options, you first need to select the price field on the tag layout. The object properties
will then open on the right of the screen.

_— 5| price
§
10010 = -]
|
3 ggr.enls
Name here
. . . £ | 2 s Detined Formas
. cents,, 2| [Prieomrom ]
90 '“KQ L2 Price information
- . Lo L | nateger part orices the dcimal sepasatir)
[¥] LI+
i‘ Decimal Soparatee
Ell=— T
| = Barcade Bam Rama Sals prica Decimal Part
B
5 wi [m]-]%
e Addecnal descrguen §
¥ Agdtoral duscraten B RO o |
e Addneral savcrenen 0 [ Foowa T [-]
- Addtirdl dusiriteen B r - -4
5 ] Lo J
= Cortims goals ik P wih rod Cae e 8 hll b
5 Contans posth mik  Addondl duscrsben i
i Contmns poars mik  Aveea | gaaty. hanat
& Contand guals mlk  AddSondl descreben 0 th—)
F et Ammmisy spescsmas A
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e From this pane, you can preview the current preset selected for this layout, or choose from one of the
available price presets from the list.

Price

IPn'ce | » |

é ggcents k.

Euro

Euro 1

Euro 2

Euro 3

Euro 4

Euro 5

Eure 6

Euro 7

Dollar

Dollar 1

Dollar 2

Dollar 3

Dollar 4

British pound 1

British pound 2

Bulgarian Lev 1

Bulgarian Lev 2

Swiss Franc 1

Swiss Franc 2

Danish Krone
2

L—1 1
S —

| Clipping H Rotation H Position || Item ‘

Font || Alignment H Fill || Line

e If youstill don't find a suitable price format / preset, you can customize any price preset by changing its
properties by clicking the “User defined format” checkbox.

Be sure to save your work. The default tag layout now displays with the price preset of your choice. To apply the
same preset for all desired tag layouts, simply repeat the operation.

10.2.How do | customize the price formatting to my needs?

You can also completely edit a price preset to customize the price information to your needs. Here is how to
proceed.

e From the “Settings” view, select the tag layout of your choice.
e Click on the "edit” (pencil) button located underneath the tag layout preview. The desigh module then

BD e

ltem Name

Description

"N 0 00€ unit

opens.

=I e

Sulch

Beef layout
Butcher Promo

demo

oooogp
O 000 PpPE

my 150mm layout

=

e To access the price field options, you first need to select the price field on the tag layout.The object

properties will then open on the right of the screen.
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e From this pane, you will need to click the “user defined format” option, located below the list of price

presets.

O RO S A (T [

10010
Name here :

_‘90.cents:”<g

pase Barcade Bom hama Sale prica . Dechmal o

Aol deacrstezn,

Agdiaeal descratan
Ferrp—
Aot descrate
[errep—
Contines posls k. Pt it e G e
Contang goabs mikc Addmonl deacngton
Contmns guary ik Aveena : gaaty havhal
Cortins goah Mk ABShSed descriten

Bk I I

e This will allow you to completely customize one of the available price presets. Let’s select, for instance,
the preset called ”"Custom1”.

Note: Changes made to the selected preset will be overwritten.

e The first option to set is the “type of price”. The Edikio software manages three types of price:
0 “Decimal prices”: 2,50 for instance
0 “Integer prices” such as 18
0 “Decimal prices below 1”, like 0,99

e A price preset can be defined as a set of parameters which you need to apply to each of these three price
types (decimal price type, integer price type, decimal prices below 1).

Note: If you require a specific formatting for your price preset, you will need to change the price field options
under “user defined format” for the three price types.

e Edikio contains a set of automated price presets. If your currency is not available or you want to change
further options, simply select one of the price presets and click “User defined format”, to replace the
currency sign with your own (in most presets, the currency sign is located in “prefixes” or “suffixes”).

aae @ 8

Item name
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e To edit options for your price field, click on a price and use the settings
located on the right side of your screen.

e Under "User defined format”, you will find various options for these
price field components:

Source column of the price data

Preview of the selected price preset

Choice of the price preset among the list

“User defined format” (opens the advanced options)

Select the “price type” among the three types

Setup the size for the integer digit(s)

Setup the “thousands” separator type, if needed

Setup the “decimal” separator type, if needed

Select the number of decimal digits, their size and alignment

LN AWM R

[any
o

. Use “prefixes” or “suffixes” if you need to include more
information to the price field, such as the currency, or any data
column

e When you’re done, you can close the design module.
Note: Your newly setup price preset will replace the existing one and can be

reused for all of your tag layouts.

e This operation needs to be performed one for each layout.
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11. Edikio license activation

11.1.What is the trial version and how does it work?

The trial period allows you the opportunity to try all the features available in the Edikio software without requiring
license activation for 30 days.

You will be able to try the software in the Lite, Standard or Pro edition, without any limitation, using the menu “File
> Edikio License”.

Edition

Professional Edition w
Lite Edition

|F’rcrfessicrnal Edition |
After 30 days, you will be required to purchase an Edikio solution and activate your license to keep using the Edikio
software in normal conditions.

No internet connection is needed to start the trial period. This trial period will also be useful if you purchased an
Edikio solution, but don’t have internet access.

In this case, once you start the trial period, you will have 30 days to get internet access and activate your license
with your computer (Wifi, 3G/4G hotspot...).

CAUTION: Once you start the trial period, you will have 30 days to activate your license using an internet
connection, after which an Edikio Software watermark will appear on each printed tag.

11.2.Can my Edikio license be activated on several computers?

The maximum number of workstations you can activate with your Edikio software license depends on your edition
of Edikio software (Lite, Standard or Pro).

e The Lite edition is a single computer license. It can be activate on one computer only.
0 If you need to activate your license on another computer, you’ll first need to deactivate it from
the current computer before reactivating it, using the “File” menu > "Edikio License”.

e The Standard edition allows activating up to two computers.
0 If you need to change one or both computers, you’ll first need to deactivate the license from one
or both current computer(s), using the “File” menu > "Edikio License”.

e The Pro edition allows activating up to five computers.

0 If you need to change one or several of your computers using Edikio, you'll first need to
deactivate the license from the current computer(s), using the “File” menu > "Edikio License”.
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12. Users and groups
12.1.How do | manage users and groups permissions?

“Users and groups” management is only available with the Pro Edition of Edikio software. This feature allows you to
attribute permissions or apply restrictions to defined groups of users. Permissions are granted per group of users.

e Tosetup “Users and groups”, go to the “Settings” view and click the second icon located at the top of the

screen.
X)
Groupes B
Note: By default in the Edikio software, a group called “Admin” with a user called “Admin” is preset. It is
important to keep a user and a group with all permissions, to keep control over “users and groups” management.
e Here are the steps to follow to give permissions to a user:
1. First, create the group to which the user will belong (using the “+” button).
Settings
o |
58|52
D E:;:Ieusers ﬂ U
Groups
ST\ Administrator
You can name the group and define the group permissions, by checking or unchecking the available
options.
o Group properties Group permissions
crows  EIEl = Ity
S Administrat b il = B4 Layouts
i
Group users g::&nw
Dyacorn 3= M’:‘W b
Inside a given group, all users will have the same permissions.
53
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2. Then, create the user by clicking the “+” button. Name the user and attribute to him/her a password.

Groups n Usarname
£ Asinistraon [sort |

Please retype password b

[ wreans |

Use [+ m]

3. Go back to the desired group. Your new user now appears in the “Group users” list. Define your users
as part of the group.

RN @ Group properties Group permissions
Groups Name » [ Groups
» [ Users

S Administrator my users » [ Layouts
» [ Categories

Group users

[ admin

%Useﬂ

Note: It is recommended that a user only belongs to one group. If a user belongs to more than one group, he will
be granted the permissions of the group with the lower level of permissions.

Once all of your users and groups are created, you can “Enable users login”. The next time the software starts, a
window will ask for a user name and password.

e =™ |

Login to your account

|)’l| wsart |
Enable users .
login 4 ||9| ----- « |

User?

Logout

e If you decide to disable the user’s login, all users will be able to utilize the software without any
restrictions.
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12.2.What is the default password of the “Admin” user?

by eV9LIS

By default in the Edikio software, a group called “Admin” is preset, with a user called “Admin”. Prior to deleting this

group and/or user, please be reminded that it is crucial to keep a user and a group with all permissions, to keep

control over users and groups management.
e The default password for the “Admin” user set by default in Edikio software is “admin”.
e This password is indicated when you “Enable users login” for the first time.

e This password remains valid as long as it is not customized. It will no longer be valid as soon as you will

customize it.

Note: If you change this default password, please make sure to keep it in a safe place, as you won’t be able to
reset it if lost (for security reasons). If this situation occurs, please contact your Edikio by Evolis reseller.

Fie el

Settings.

=la

Groups  EE

Users [+ =]
I

User properties

Usaerme

[somm

Paruword

|Elm.m,--m T o

‘On the next time you run Edilko software
¥ou will Ba askied 1O SOTEE JOUT USHMINE

N
1)

T et s narme o4 BTen 30 T el
panwwend o admn

12.3.How can | reset the password for the “Admin” user if | lost it?

It is not possible to reset the « Admin » user password. If you lose the Administrator login, you risk not being able

to change or reset user and group parameters.

Note: please keep your Administrator Login (and password) in a safe place, as you won’t be able to reset it if lost
(for security reasons). If this situation occurs, please contact your Edikio by Evolis reseller.

KU-EDS1-078-ENG-A4-B0O

55



by eV9LIS

13. General

13.1.How can | update my Edikio software?

e Edikio software updates are free of charge, and available for download from www.edikio.com.

e If an older version of Edikio software is installed on your computer, we recommend updating it. To do so,
simply download the latest update from www.edikio.com.
Install the downloaded file, and run the application. Your Edikio data will remain intact and you'll be able

to benefit from potential bug fixes and feature improvements.

13.2.How do | upgrade my Edikio software edition?

Edikio software is available in 3 editions for all types of end-users:

e Edikio Lite is the basic edition and is supplied with Edikio Access.
e Edikio Standard is provided with Edikio Flex.
e Edikio PRO is supplied with the Edikio Duplex solution.

However, even if you are an Edikio Access user, you can purchase an upgrade to the PRO edition of the software to
benefit from more features, based on your needs.

To learn more about the differences between the 3 editions, please check the comparison table available from
www.edikio.com: http://www.edikio.com/list-of-solutions/solutions-designing-printing-your-price-tagst#fcompare

To upgrade, here is how to proceed:

¢ |dentify the edition that you need using the comparison table (above link)

e Contact your Edikio by Evolis reseller to purchase an upgrade code / license key

e Open your Edikio software and in the menu “File > Edikio License”, type in your activation code and click
"Activate License".

R o e |

License Activation

QO Trial version (30 days) *
| “m 4R

@ Activation Code

Mote: This procedure will require Internet access.
If your computer doesn't have Internet connection, please click "Activate Later” and execute the
offline activation procedure.

I} R Activate Later

e Your upgrade will be activated using an internet connection.
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13.3.Which operating systems are compatible with Edikio?

Edikio software is compatible with Microsoft Windows (Win 7, 8 and 10).

13.4.What are the minimum system requirements for Edikio software?

e Windows 7 or higher (32 or 64 bits)
Note that Edikio is not available for Macintosh yet. Sign up for our newsletter so you will know when it
becomes available.

e 2 GBof RAM

e 500MB hard disk free space

o 1024x768 pixel monitor resolution

e 1USBport

13.5.How do | activate an upgrade coupon in Edikio?

Activation codes are useful with upgrades. An upgrade is an enhanced version of the license that was delivered
with your Edikio solution (when activating a Standard or a Pro edition license with an Edikio Access printer, or a Pro
edition with an Edikio Flex printer, for instance).

Upgrades can be purchased from your usual Edikio by Evolis reseller, and are in the form of a license code.

e To activate a license code:

Go to the menu “File’ > ‘Edikio License”.
Select “Activation code”.

Enter your activation code.

Click the “Activate license” button.

i e

Printer license found on

this computer.

Printer Model: Edikio

Access

Printer SN: 10000596624 *

Edition

B H

@® Activation Code

KHCKKKICKIOKR R KKK

O Deactivate license
O Activate / Deactivate license offline

Activate License
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- After a few moments, a new window will appear, confirming “License successfully activated”.
[A activate License = =]

License Activation

O Activat
@
H

Note: This proceworewm reqome mrermer n
If your computer doesn't have Internet connection, please click "Activate Later” and execute the
offline activation procedure.

License sucessfully activated

OK

Activate License | Activate Later

Note: Depending on your internet connection, this operation may require a few seconds to a couple of

minutes.
e After you enter the activation code, you can verify which edition (and version number) of the software is
installed from the menu “Help > About Edikio”.

Note: The activation process requires an internet connection. Your software license only needs to be activated
once. Once the license is activated, internet access will no longer be required.

Note: Administrator rights might be required to activate your license. If you don’t have administrator rights,
please contact your administrator.

13.6.Can | print dual-sided tags with a single-sided printer?

Yes, Edikio allows you to print double-sided tags using a simplex printer (Edikio Access and Edikio Flex). This
feature is available with the Standard and Pro Editions of Edikio, from the version 1.1.0 or higher. Edikio Access
users can utilize this feature by upgrading to the Standard Edition of the Edikio software.

The printing of both tag sides is performed in three simple steps:

1. First, the "Duplex printing wizard” will print all the front sides of your tags.
2. Then, it will ask you to flip the tags.
3. And finally, it will to print the back sides of your tags.

To print dual-sided tags with a single-sided printer, you need to activate the option, either from the “Main view”, or
from the print options window:

e From the “Main view”, in the “Preview” pane, check the “Back” checkbox. The back side of your tag
appears in the preview. Next time you launch “Print”, the “Duplex printing wizard” will launch to help you
print both sides of your tags.

e From the print options, check “Print the back side using the “Duplex printing wizard”.
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Note: This option will not be available if you own an Edikio Duplex since dual-sided printing is handled

automatically with this printer.

Tag layout preview
Front

n

ltem Name

Description

W 0.00€ unit

Preview and print the back
P L U side using the duplex printing
wizard

ltem Name

000€ Unit

[ Print tag

Settings

Printer

| Edikio Flex

Paper size

| CR30

Crientation

Print

Number of Copies

Print options

™ Print Front
IZL\)Print the back side using the duplex printing wizard

e You may activate the dual-sided printing from either of these options as they are linked to each another.

e Once the option has been activated, the “duplex printing wizard” will launch each time you launch a print

job. It will guide you through the three previously-mentioned steps to print your tags.

KU-EDS1-078-ENG-A4-BO

59



by eV9LIS

14. Troubleshooting

14.1.What should | do if the Edikio software does not launch on my computer?

e If the Edikio software does not start properly on your computer, try uninstalling it from the Windows
Control Panel > Programs, and relaunch the installation process from the USB stick (menu "Start.exe" >
“Install Edikio Software”).

e If the problem persists, contact your Edikio by Evolis reseller.

14.2.What should I do if my printer is not recognized by my computer?

Check that you followed all installation steps properly:

e Install the printer driver: plug the Edikio USB stick into your computer and open its contents from the
Windows Explorer.

e Launch the file "Start.exe", choose your language, and click "Install the printer driver".

e Once the printer driver is installed (it might require restarting your computer), your computer will be able
to recognize the printer.

e Plug your printer into a power source and connect it to your computer via the USB port. The printer will
be recognized by the computer (thanks to the driver which you previously installed)

e Then, open the printer cover and insert the printing ribbon inside the printer.

e Open the card feeder and insert blank cards.

e You are now ready to start printing.

e If the problem persists, please contact your 'Edikio by Evolis' reseller.

14.3.Why does the activation process require an internet access?

All license activation modes in Edikio require an internet connection (except for the trial version).

The internet license activation is a secure process that ensures your license will not be used by anyone other than
you. Moreover, in case your computer becomes faulty or you have a problem with your software license, the
license activation allows Evolis to recover your license, using your printer serial number and/ or activation code.

14.4.What should | do if my barcode cannot be read by my scanner?

If you are printing on black cards using a white ribbon, you will need to invert the barcode colors:

Add the barcode on the tag design, and in the right-hand panel, select "Barcode".
Select the barcode on the tag design, and in the right-handed pane, select "Fill". On the top of this pane,
select the icon in the middle (solid color) and change the fill color to White (RGB: 255,255,255).

3. Then, change the barcode color to Black (RGB: 0,0,0) and click “OK".
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e Your barcode is now prepared to be read by a scanner.
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14.5.How do | activate Edikio on a computer which does not have an internet access?

Edikio allows you to activate a license for an offline computer. This feature is available from version 1.1.0. of the
Edikio software. To activate a license for an offline computer, two computers will be used:

4. One without an internet connection (the “OFFLINE COMPUTER”)
0 Computer on which you will use the Edikio software and for which the software license will be
activated.
0 Used at the beginning and at the end of the offline license activation procedure.
5. One with an internet access (the “ONLINE COMPUTER”)
0 This computer will be used only once, for the activation process.

The license activation process will be performed in three steps:

1. The offline computer will be used to generate a .TXT
file containing encrypted data about the offline PC.

2. This encrypted file is then used by the online 1 ﬁ 7 : Ls':f::re
computer to generate a license activation file. The A ]
online computer connects to the web license server, co(Tm,fTu;iT;,m
and using the .TXT file, generates a license activation ‘ cg::':ir
file.
3. Inthe third step, the license activation file is used OFFLINE

computer
back on the offline computer, to activate the license

for the offline computer.

License file

6. To activate a license for an offline computer, go to the “File” menu > “Edikio license”, choose
“Activate/deactivate license offline” and follow the steps indicated by the wizard.

e =

O 1 have an upgrade code

O Deactivate license
@ Netivate | Danctivaie licwne clline S

For more information about the offline license activation process, please refer to the dedicated tech note. Please
contact your Edikio by Evolis reseller.
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14.6.What should | do if my license cannot be activated?

Make sure that your computer has internet access.
If you activate your software license via your printer (“Printer License”), make sure:

7. That the printer driver (Edikio Printer Suite) is properly installed on your computer. If it is not installed, the
Edikio printer cannot be recognized and cannot be used for the activation process.

8. That your printer is plugged into a power outlet and connected to your computer via USB or Ethernet (for
Edikio Flex or Edikio Duplex). The power LED must be on.
If your printer is not online, it is not visible for the computer and cannot be used for the activation process.

9. That your printer is “online” - not in standby mode. To make sure your printer is online, check that it is
visible and “Ready” in the “Edikio Print Center” interface.

£ Edikio Print C:

Semings ook About

Printer Name Printer Status » ——

Edikio Access ® Ready @ Edikio Access
Ribbon details
Identification : Edikio (RCTDS2NAA)
Range Monochrome
Description : Monachrome White
Type WHITE
Remaining Capacity | lm— 96%

Edikio Print Center senvice running

If your printer is “Off”, it will not be recognized by your computer and cannot be used for the activation
process.

Antivirus, Firewall or Proxy software may interfere with the license activation. Please contact your administrator/ IT
department. If the problem persists, please contact your Evolis reseller.

* %k k k k
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