
Elo’s Wallaby Pro stands are changing the industry by making it easier than ever to 
create interactive self service solutions. Choose from wall, counter or floor models 
as well as single-sided and double-sided. Purpose-built to handle high-traffic 
environments, the sleek, space-saving stands are designed to support endless 
configurability options and easy access to internal components. Choose a 22- to 
27-inch Elo touchscreen, a compute device, a printer, an ADA keypad or assist 
button, payment devices and edge connect accessories and a backer board for 
additional brand messaging. The Wallaby Pro provides the flexibility businesses 
need to get self-service solutions up and running quickly.

Product Overview Configuration options:   

- wall, counter or floor mounted

- single-sided or double-sided

- choose a 22-, 24- or 27-inch display

- choose Android, Windows or Linux

- add a printer

- add payment devices & peripherals

- add a backer board for branding

- add a ceiling pole for cable routing

- add an ADA keypad or assist button

Wallaby™ Pro  
Self-Service Stands
For Self-Service Applications

Designed with endless 
configurability options

Easy access to key 
internal components

Purpose-built for 
commercial environments



Specifications

Model

Wallaby Pro countertop stand - E989127 
Wallaby Pro floor stand - E989314 + E989512
Wallaby Pro double-sided floor stand - E989314 + E989314 + E989705
Wallaby Pro wall-mount stand - E989127 + E990079

Color Black / Silver

Display Compatibility

22" Android I-Series 4*
22" Windows I-Series 2*
24" 2402L Touchscreen Monitor*
24" 2403LM Touchscreen Monitor*
27" 2702L Touchscreen Monitor*
27" 2703LM Touchscreen Monitor*
*portrait orientations only

Compute Compatibility

Backpack 4 (Android)
ECMG4 (Windows 10)
Intel NUC (max dimensions of 127 x 127 x 51mm with 94mm mounting hole pattern) 
3rd Party PC’s (max dimensions of 127 x 127 x 51mm with 75mm or 100mm VESA pattern)

Printer Compatibility Epson - TM-T88, M30, EU-m30, L90; Star - TSP654, TSP100, mC-Print3; Bixolon - SRP-350 

EMV Compatibility

EMV Cradle kit for Verifone EMVs: MX915 and M400 - E458992*, MX925 - E352169*, P400 - E990282 
EMV Cradle kit for Ingenico EMVs: RP457C (Bluetooth) – E710930, RP457C (Audio Jack) – E586981, LANE3000 - E990468, LANE5000 - E996512, 
LANE7000 - E990654, iSC250 - E458992*, RP757 – E920661*, iPP350/iPP320/iPP315 - E458797*
EMV Cradle kit for MagTek eDynamo EMV– E375343
EMV Cradle kit for Square Terminal EMV- E458992* 
*not compatible with the ECMG4  

Dimensions

Countertop stand (E989127): 29.06" x 11.81" x 10.91" / 738 mm x 300 mm x 277 mm 
Floor stand (E989314 + E989512): 57.01" x 18.90" x 17.72" / 1448 mm x 480 mm x 450 mm
Wall-mount stand (E989127 + E990079): 28.46” x 9.80” x 8.34” / 723 mm x 249 mm x 212 mm
Double-sided floor stand (E989314 + E989314 + E989705): 57.01" x 20.08" x 22.52" / 1448 mm x 510 mm x 572 mm

Shipping Dimensions 

Countertop stand (E989127): 32.87” x 16.34” x 16.14” / 835 mm x 415 mm x 410 mm
Floor stand base (E989512): 22.84” x 22.24” x 7.48” / 580 mm x 565 mm x 190 mm
Floor stand top (E989314): 59.65” x 12.80” x 14.57” / 1515 mm x 325 mm x 370 mm
Double-sided base for floor stand (E989705): 27.76” x 23.43” x 7.87” / 705 mm x 595 mm x 200 mm
Wall mount kit for countertop stand (E990079): 28.54” x 8.46” x 5.71” / 725 mm x 215 mm x 145 mm

Weight

Countertop stand (E989127): 40.79 lbs / 18.50 kg
Floor stand (E989314 + E989512): 94.58 lbs / 42.90 kg
Double-sided base for floor stand (E989705): 42.99 lbs / 19.50 kg
Wall mount kit for countertop stand (E990079): 4.63 lbs / 2.10 kg

Shipping Weight

Countertop stand (E989127): 47.40 lbs / 21.50 kg
Floor stand base (E989512): 35.71 lbs / 16.20 kg
Floor stand top (E989314): 69.45 lbs / 31.50 kg
Double-sided base for floor stand (E989705): 46.05 lbs / 20.89 kg
Wall mount kit for countertop stand (E990079): 5.95 lbs / 2.70 kg

Temperature Operating: 0°C to 40°C / 32°F to 104°F, when using the ECMG4 - 0°C to 35°C / 32°F to 95°F; Storage: -20° C to 60° C / -4° F to 140° F

Humidity (non-condensing) Operating: 20% - 80%; Storage: 10% - 90%

ADA Compliant Yes

Warranty 2-year

What’s in the Box

Countertop stand (E989127):
1x countertop stand
1x assembly instructions
power cables
2x Wi-Fi extension cables
4x printer paper chutes 
1x filler plate
1x ADA plate
(refer to MS drawing for full details) 

Floor stand top (E989314)
1x floor stand top
1x assembly instructions
power cables
2x Wi-Fi extension cables
4x printer paper chutes 
1x filler plate
1x ADA plate
(refer to MS drawing for full details)

Floor stand base (E989512)
1x base plate
2x wheel assemblies
6x M5x6 wheel mounting screws
8x M5x10 socket head mounting screws
4x M5x10 flat head mounting screws
(refer to MS drawing for full details)

Wallaby Self-Service Stands

Part Number

E989127 Wallaby Pro countertop stand

E989314 Wallaby Pro floor top (requires floor base E989512 for complete Wallaby Pro floor stand) 

E989512 Wallaby Pro floor base (requires floor top E989314 for complete Wallaby Pro floor stand) 

E989705 Wallaby Pro double-sided base for floor stand (requires 2x floor tops E989314 for complete Wallaby Pro double-sided floor stand) 

E990079 Wallaby Pro wall-mount kit for countertop stand 

E989893 Wallaby Pro ceiling pole kit for floor stand

E991255 Wallaby Pro signage kit for floor stand with ceiling pole

E990854 Wallaby Pro backer board kit for floor stand or countertop stand

E990151 Wallaby Pro backer board kit for double-sided floor stand

E284334 Wallaby Pro assist button kit

Ordering Information

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the design, construction, materials, 
processing or specifications of any products; and to discontinue or limit production or distribution of any products. Elo, the Elo logo and Wallaby are either 
trademarks or registered trademarks of Elo Touch Solutions, Inc. All other trademarks are the property of their respective owners. © 2022 Elo Touch Solutions, 
Inc. All rights reserved. 22061AES00167

Learn more about Elo at EloTouch.com.

Americas 
Tel +1 408 597 8000 
elosales.na@elotouch.com

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com


