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Note: The power port and data port are located at
the bottom of cradle as shown below.
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Optimum Scanni Troubleshooting

1. After ensuring the cradle is properly connected to the host,
press and hold the Trigger on the scanner and then aim the
red beam across the center of the target barcode.

When the scanner is not working, please:

1. Check for loose cable connections. Make sure only

supplied cables are used and all cable connections are
2. Adjust the distance between the scanner and the barcode. sacure.
Release the Trigger after the device beeps to indicate good
decode. The device will transmit the decoded data to the
host

2. Ensure the barcode is not defaced. Wrinkled, soiled or
torn barcodes might be unreadable. Try scanning the
known readable barcode to verify the reading function
of the scanner.

3. Find out the barcode type and ensure the barcode type
is enabled.

4. Ensure the cradle is programmed for the correct host
interface by scanning the appropriate host parameter
barcodes in the User Guide
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5. Ensure the scanner is paired to the cradle.

6. If the problem still remains, please contact your local
supplier or Newland Technical Support.

Note: If the scanner does not respond to the press of the
Triggerin the first use, you need to press and hold that
button for 10-15 seconds to exit the battery protection
mode.
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f 1. Pairing Scanner with Cradle

| Insert the scanner in the cradle and press the “M” button
on the cradle. The scanner will beep for a successful
pairing. Pairing the scanner to another cradle can remove
the previous pairing.
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Searching Paired Scanner

Press the “M” button on the cradle and the paired scanner(s)
will beep.
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Note: The “M" button is used for Pairing/Search.

Note: The hostrefers to PC, POS or other
terminal equipped with USB/RS-232
interfaces.

Get More Information

® For more information about HR32, please visit the
Newland web site at www.newland-id.com or contact
your regional sales representative.
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